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Abstract 

The study was conceived to x-ray the practices in collection development strategies by International 

Islamic University Malaysia Main Library, in order to determine whether International Federation 

Library Association (IFLA) standard on collection development was adhered to or not. Structured 

interview was used to collect data from respondents. Purposive sample technique was used to select 

the sample for the study from staff of the IIUM Main library which consist of two (2) heads of 

divisions and nine (9) Faculty Liaison officers in the library. The findings revealed that the IIUM 

Main library has comprehensive collection development strategies and adapting them according to 

International Federation of Library Association, (IFLA), American Library Associations (ALA) and 

other international libraries. Recommendations such as the needs to put a good communication 

mechanism between both parties (liaison officers and faculty members) should be provided to 

improved or facilitate selection and acquisition process, emphasis should be to faculty members on 

the need to verify citations compiled before sending to the library in order overcome the problem of 

incomplete citations supply by faculty members and others. The findings of this study will benefit the 

library management.  

Keywords: Application, International Standards, Collection Development Strategies, Academic 

Library  

 

Introduction 
The findings clearly revealed that the IIUM 

Main library has comprehensive collection 

development strategies and adapting them 

according to International Federation of 

Library Association, (IFLA), American 

Library Associations (ALA) and other 

international libraries. Recommendations 

based on the research findings were made. The 

findings of this study will benefit the library 

management. 

Collection development strategies is a 

fundamental operation of libraries irrespective 

of its type, be it academic, public, or special 

libraries (Tiwari, 2014).  Collection 

development strategies lead to the realization 

of its basic collection in the form of books, 

reports, periodicals, non-print and electronic 

documents available online and secondary 

storage media. The increment of quality and 

quantity of information resources makes it 

more relevant to users and satisfy them 

academically by fulfilling the information 

requirements prescribed by the institution.  

Collection development is considered as one 

of the primary tasks for any library and 

information center. It is a dynamic and 

continuous activity. In order to develop a 

balanced, user-oriented and active collection, a 

well-planned and thought out system must be 

evolved by the library and information 

managers in close association with the 

representatives of various user constituencies. 

Such a system will not only help develop 

need-based collection but also save money, 

time and space that would, otherwise, be 

wasted on developing irrelevant, outdated and 

passive collections (Shilpa & Kalikadevi 

2018). According to Walia and Kaur (2011). 

“Collection development is an under term. It 

involves the formulation of a systematic 

general plan for the creation of a library 

collection that will meet the needs of that 

library’s clients. 
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           Collection development is a core 

activity within Malaysian academic libraries. 

Malaysian academic libraries have created 

collection development policies that reflect the 

perceived requirements of their respective 

communities to support the education and 

research missions of their parent institution 

and, in many cases, to emphasize on the 

uniqueness of their local collections. 

Collection development is routinely carried 

out, although not necessarily always explicitly 

articulated. Although there is a significant 

scholarly record to support it as a central 

function of libraries, particularly in Malaysia 

(Mehrnaz,2015). 

         It is hoped this paper will go along in x-

raying overview on the collection 

development strategies adapted by IIUM Main 

library and vis- a-vis the global best 

practicing. It compares the strategies used by 

IIUM library and IFLA, ALA and other 

libraries standards. The result of the study will 

be use for the improvement of collection 

development strategies for academic 

programmes in IIUM library especially in the 

digital era and users’ needs are fully taken 

care of when it comes to developing the 

library collection. 

 

Statement of the Problem 
It is observed that sometimes it is challenging 

to solicit the co-operation of the teaching staff 

and a much bigger problem to keep up their 

co-operation and their interest in 

recommending titles for purchase. It is equally 

observed that there is a problem to get more of 

the teaching staff individually or collectively 

meeting to get involved in selecting books for 

the library. Similarly, since IIUM Main library 

is funded by grants from the Ministry of 

higher education, fluctuation of the ministry’s 

budget directly affects the library’s operations 

irrespective of its flexible budget that varies 

every year to take account of the rate of 

inflation. The above problems form part of 

collection development strategies. Thus, this 

study attempts to investigate the collection 

development strategies of IIUM main library. 

Presently, IIUM Main library’s acquisition has 

been curtailed. Unlike before when IIUM 

library could acquire books, periodicals and 

subscribe databases can currently each year, 

but now give priority to books. In order to 

ensure that the IIUM Main library adapt 

strategies in developing its collection, an 

exploratory study regarding the 

comprehensiveness of the strategies and its 

full implementation in ensuring a good and 

relevant collection must be conducted. It is for 

this reason that this study must be conducted 

in order to examine whether the strategies 

adapt by IIUM Main library meets the IFLA 

standard or not. Presently, it is discovered that, 

up to date there is no research conducted on 

the topic collection development strategies. 

Therefore, this study attempts to fill up the 

existing gap. 

 

Research Objectives 

1. To identify the current practices of 

collection development strategies in IIUM 

Main library. 

2. To determine whether the current 

practices by IIUM library are comparable 

with IFLA standard 

3. To determine whether IIUM library 

implements collection development 

strategies fully 

 

Research Questions 
1. What are the current practices of collection 

development strategies in IIUM Main 

Library?  

2. To what extent the current collection 

development strategies in IIUM Main 

library comply with IFLA standard? 

3. To what extent does IIUM Main library 

implement its collection development 

strategies? 

 

 Methodology   
The research used qualitative approach to 

identify the current practices of collection 

development strategies in IIUM library, 

determine whether the current practices by 

IIUM library are comparable with IFLA 

standard and determine whether IIUM library 

implements collection development strategies 

fully. As the study only focuses on one library, 

a case study approach has been utilized. The 

method of collecting data is a structured 

interview to eleven staff of IIUM library. The 
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structured interview was personally conducted 

by the researcher. The structured interview 

questions used in this study comprised of two 

types such as close ended and one open ended 

question. 

The population consists of Heads of Divisions 

and Faculty Liaison Officers from the IIUM 

main campus library. The structured interview 

was conducted to the library staffs who are 

dealing with collection development activities. 

Purposive sample technique was used to select 

the respondents for the study in order to get 

actual data deeded. The respondents were 

contacted at the main library Gombak campus.  

Appointment was made with each respondent 

at different time. Twenty minutes was required 

for each respondent to answer the questions.  

Data collected was analyzed using Statistical 

Package for Social Sciences (SPSS) software.  

Therefore, descriptive statistical instruments 

such as frequency distribution, percentage and 

tables were used to present the results. 

 

Results  

The data of this study was generated from 

interview. The result is discussed below. 

 

Demography 

There is a wide gap between male and 

females’ respondents, with higher number of 

female respondents among those responsible 

for collection development process in IIUM 

main library. The profile of the respondents is 

summarized in Table1.  

 

Table 1: Gender of the respondents 

Demographic Factor  Freqiency Percent 

Gender Male 3 27 

Female 8 73 

Total 11 100 

Age 

21-30 1 9 

31-40 8 73 

41 above 2 18 

Total  11 100 

Years of experience   

1-5 years 2 18 

6-10 years 4 36 

11-15years 2 18 

16 years above 3 27 

Total 11 100 

 

 Figure 1: Evaluating the present collection  
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Figure 2: Collection Development Strategies 

 

 

 

 

 
Figure 3: Roles of Liaison Officers 
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Figure 4: Collection Development Policies 

 

 

 

 

 
Figure 5: Priority in Adding Library Collection 
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Figure 6: Frequency in Review of Collection Development Policies 

 

 

 

 

 
Figure 7: Staff Responsible for Formulating Collection Development Policies 
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Figure 8: Frequency of Evaluating Library Collection 

  

 

 

Problems of Implementing Collection Development Strategies 

 
Figure 9: Problems of Implementing Collection Development Strategies 

 

Summary of Findings 

It can be summarized into three main areas. 

 Current practices of collection 

development strategies in IIUM library 

include evaluating the present collection, 

formulating collection development 

policies, planning for resources sharing, 

coordinating selection process, appointing 
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Faculty liaisons officers, allocation of 

funds and investigate if any new subject/ 

course offered by the Faculty. 

 Collections given priority by IIUM 

library are stated in hierarchy as follows: 

books, database, e-books, e-journals and 

special collections to meet the collection 

development standard in line with IFLA 

standard. 

 Implementation of collection 

development strategies faced with some 

problems which include: inadequate fund 

from ministry of higher education, lack of 

quick response from faculty members, 

improper title of books issued by faculty 

members, getting books that are not in the 

local market, increase book price/ 

subscription in the market and incomplete 

citation provided by faculty members. 

 

Discussion of Findings 

The result of the findings indicates that, IIUM 

library like other academic libraries in the 

world such as, Fortune Institute International 

Business Library New Delhi, Botswana 

University library all have collection 

development strategies (Negi, Nailwal and 

Kumar, 2014). The most popular strategies are 

evaluating the present collection and 

coordinating selection process having (100%) 

each respectively. The next available 

collection development strategy in the library 

is formulating collection development policies 

and planning for resources sharing with (81%) 

each. While, it followed by appointing Faculty 

Liaison officers with (45%). The less 

recognized strategies are the allocating of fund 

and looking into new subject/course offered 

by the Faculty with only (9%) each 

respectively. As for Botswana library, its 

collection development strategies focused on 

allocation of funds by the government via its 

institution allotment, coordinating selection 

and acquisition process, gift and exchanges, 

maintenance and preservation, collection 

evaluation and formulation of collection 

development policies (Fornbad. and Mutula, 

2013). Similarly, collection development 

strategies adapt by Fortune Institute of 

International Business library include: analysis 

of the information needs of the users, 

formulation and implementation of selection 

policy to suit the objectives of the library, 

acquisition  programmes to build-up a 

balanced collection, resource sharing and its 

impact on collection development, weeding 

out programs to ensure effectiveness of 

collection, competitive vendors profile and 

rational budget and collection evaluation. 

Relating the strategies used by the above 

libraries, it is now obvious that, IIUM library 

has standard collection development 

strategies. 

Next processes that contribute to collection 

development strategies are the roles played by 

library liaison officers. In libraries particularly 

academic libraries liaison officers form part of 

the team that are responsible for selection of 

collection needed to be added into library. In 

IIUM library, the study found that all 

respondents agreed to this ascertain. It is 

stated that, (81.8%) strongly agreed that 

library liaison officers play an important role 

on the collection development strategies. 

While (18.18%) agree to this statement. Based 

on the related literature review, it shows that 

some libraries do not have liaison officers as 

part of its strategies. Thus, the present of 

liaisons officers in IIUM library makes the 

library a role model for other libraries such as 

Fortune Institute of International Business 

library and Sony university library and others 

to copy in terms of having good collection 

development strategies, considering the 

necessity of having liaison officers who ensure 

that the best services are given to the library 

patrons by liaising with the faculty members.  

Based on findings IIUM library has such 

document as all respondents agree to this 

statement (100%). Based on the available 

literature Fortune Institute of International 

Business library and University Botswana 

Library have collection development policy. 

The libraries considered collection 

development policy as parameters of resources 

and services and the formula for allocating 

collection development funds. Relating this to 

the finding which shows that IIUM library 

also see the importance of having collection 

development policy. It can be concluded that 

the library is following the trend in collection 

development strategies. Another issued that 
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had been identified from the case study is 

regarding collection development standard in 

the library. It is expected of academic libraries 

to ensure that their collections developments 

guiltiness meet IFLA standard (Hafner and 

Joseph, 2014) Based on the data analyzed, in 

ensuring whether IIUM library meets IFLA 

collection development standard or not. The 

library staff who respondent all agreed that the 

library gives more priority to printed books for 

adding into the library collection (100%) 

While, databases followed as a priority 

collection with (73%). Then, e-books and e-

journals have the same level of priority with 

(55%) each.  

The frequency of reviewing library collection 

development policies is another issue relating 

to ensuring collection development standard. 

Based on the findings in the library, most of 

the respondents have no idea on how many 

times the library reviews its collection 

development policy (45%). While, according 

few staff policies are review when necessary 

(27%). But others are of the opinion that, it is 

reviewed on yearly basis (18%). Only (9%) 

stated that it is review on quarterly basis. 

Reviewing collection development policy, as 

most respondents said it is done when 

necessary. There is no stipulated period for 

such exercise. On this idea, the researcher is 

on the view that, it is a good idea for not 

stating specific Period for reviewing collection 

development policy but do it whenever the 

need arises. Thus, IIUM library is said to have 

adopted a good review frequency 

Based on the data, of the cased study, findings 

show that more than half of the respondents 

agreed that, it is an appointed committee does 

this important work of formulating collection 

development policies for the library (82%). 

While, only (9%) each stated that it is done by 

Head of ISD and Head of acquisition 

respectively. As for Botswana Library, subject 

librarians are collectively responsible for 

developing the collection development policy. 

For this one can say that IIUM library that 

gave the responsibility for formulating the 

collection development policy to an appointed 

committee of experience librarians has done 

the right thing. 

This case study also aimed to know the 

problems experience by the library in 

implementing collection development 

strategies. From the data analyzed, it can be 

concluded that, lack of quick response from 

faculty members is the most experienced 

challenge faced by the library in implementing 

collection development (90.9%). While, 

another more pronounce problems is 

inadequate fund from ministry of higher 

education (81.8%). This followed by getting 

books that are not in the local market (63.6%) 

The problem of improper title of books issued 

by faculty members is another problem agreed 

by (54.5%). But, increase in book 

price/subscription in the local market and 

incomplete citation provided by faculty 

members each has (9%) respectively. To 

create awareness among lecturers as they are 

key partners in selection process of the library 

collection development 

 

Conclusion 
It is concluded that IIUM library has a 

comprehensive and a standard collection 

development strategy. Similarly, it is observed 

that, the IIUM library is in the right direction 

by giving priority to acquire relevant 

collections that meets the needs of their library 

users. 

 

Recommendations 
The following recommendations were made: 

1. Communication between both parties 

(liaison officers and faculty members) 

should be improved to facilitate selection 

and acquisition process. 

2. Liaison officers should be well informed 

on the frequency of reviewing collection 

development policies by the Head of 

Information Service Division of IIUM 

Library. 

3. Liaison officers should be kept up to date 

on how frequent the library evaluates its 

collection. 

4. To overcome the problem of incomplete 

citations, supply by faculty members, 

emphasis should be to faculty members on 

the need to verify citations compiled 

before sending to the library. 
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